
 

 

Terms & Conditions 
 

1. This Free Parking Privilege is valid until further notice. Shoppers are entitled to redeem 
free parking hours upon presenting up to two same-day electronic spending receipts, 
each with a minimum net spending amount of HK$100, at designated retail or dining 
tenants in One Causeway Bay. 

2. Shoppers must present the original same-day machine-printed merchant receipt 
together with the corresponding electronic payment slip in person at the One Causeway 
Bay Concierge on 1/F on the day of spending. 

3. The redemption period is from 10:00 to 22:00 daily. Customers must register for 
redemption in person before 22:00 on the day of purchase at the One Causeway Bay 
Concierge on 1/F. No parking redemption requests will be accepted beyond the 
designated redemption hours. 

4. The Free Parking Privilege applies only to vehicles entering the carpark between 10:00 
and 22:00 on the same day. Vehicles entering outside these hours are not eligible for the 
privilege. 

5. Each original same-day machine-printed receipt with matching electronic payment 
sales slip can only be used once for free parking redemption. 

6. The Free Parking Privilege cannot be used in conjunction with any other parking offers. 
7. Each valid receipt is applicable to one vehicle only, and the customer who presents 

valid receipts can redeem a maximum of two hours of free parking. A set of valid 
receipts cannot be used to redeem free parking twice. 

8. This Free Parking Privilege is valid only for payments made by Octopus card or other 
electronic payments including Credit Card, Debit Card, UnionPay Card, EPS, Credit 
Card Cash Dollar, Alipay, Apple Pay, Google Pay, Samsung Pay, WeChat Pay, PayMe, and 
UnionPay App. Other modes of payment, including cash, cash coupons, merchant 
stored-value cards, mall or merchant coupons will NOT be accepted. One Causeway 
Bay reserves the right to request users of Alipay, Apple Pay, Google Pay, Samsung Pay, 
WeChat Pay, PayMe, and UnionPay App to open the corresponding mobile apps for audit 
and verification purposes, if necessary. 

9. Cancelled, refunded, exchanged or derivative transactions resulting from exchanges, 
forged, fraudulent or unsettled transactions will NOT be accepted. Transaction is not 
applicable to tips, utility bill payments, Octopus automatic add value service amount, 
office tenant transaction, unposted/ unauthorized or any transactions without credit 
card sales slips / merchant sales receipts such as online purchases, mail/fax/phone 
orders, internet purchase or charity donations, merchant vouchers or cash coupons, 
bank services, telecommunications services, car parks, stored-value cards or any value 
added to or transactions by stored-value cards. Handwritten receipts, standalone credit 
card sales slips, reprinted or photocopied receipts, damaged receipts, receipts for 



 

 

purchasing or using cash or gift vouchers/coupons, bill payment receipts, receipts for 
any value added to stored-value cards will NOT be accepted. 

10. Receipts issued at pop-up stores or pop-up bazaars at One Causeway Bay will NOT be 
accepted for Free Parking Privilege. 

11. Each eligible receipt and payment slip can only be used for redemption ONCE. Verified 
receipts will be stamped for confirmation and cannot be reused. 

12. The free parking privileges are calculated based on the actual time the vehicle enters 
the relevant car park. 

13. The customer must redeem the free parking privilege before driving the vehicle through 
the carpark gate exit. 

14. Any parking time exceeding the redeemed free hours will be charged according to the 
standard hourly parking rates currently in effect at One Causeway Bay Carpark. Parking 
of less than one full hour will be rounded up and charged as one full hour. 

15. Free parking privileges cannot be exchanged for cash, refunded, transferred, credited 
against other charges, or combined with any other promotional or parking offers. 

16. Refunds or returns of purchased items are not allowed for machine-printed receipts and 
electronic payment sales slips that have already been redeemed for parking privileges.  

17. All parking at the relevant carpark is subject to the House Rules, the Terms and 
Conditions of Use & Rules and Regulations of the relevant carpark.  

18. One Causeway Bay reserves the right to alter, amend, suspend, or terminate this offer 
and its Terms and Conditions at any time without prior notice. In case of any disputes, 
the decision of One Causeway Bay Management Office shall be final and binding. 

19. In the event of any inconsistency or conflict between the English and Chinese versions 
of these Terms and Conditions, the English version shall prevail. 

  



 

 

條款及細則  
 

1. 本免費泊車優惠由即日起生效直至另行通知。顧客於港島壹號中心指定零售商戶或食
肆以電子貨幣即日消費，憑最多 2 張即日電子消費單據，每張淨消費滿 HK$100，即可
換領相應之免費泊車優惠。 

2. 顧客須於消費當日前往港島壹號中心 1樓賓客服務台出示合資格之即日機印消費單據
正本及相符之電子貨幣付款存根辦理換領。 

3. 換領時間由上午 10時起至晚上 10時前。顧客須於消費當日晚上 10時前親身往港島
壹號中心 1樓賓客服務台辦理換領手續，於此時間外均不接受辦理優惠換領手續。 

4. 免費泊車優惠僅適用於同日 上午 10時起至晚上 10期間入車之車輛。於上述時段以外
入車，將不可享有免費泊車優惠。 

5. 每張淨消費滿 HK$100 之即日機印正本單據連相符之電子貨幣付款存根正本，最多可
換領免費泊車優惠乙次。 

6. 本泊車優惠不可與其他泊車優惠同時使用。 
7. 每張有效商戶電子消費發票及電子貨幣付款存根只適用於 1 部車輛，顧客憑消費發票
最多可換領 2 小時免費泊車。顧客不能以相同發票重覆換領免費泊車優惠。 

8. 本泊車優惠只接受八達通或電子貨幣消費，即信用卡、借記卡、銀聯卡、易辦事、信
用卡 Cash Dollar、支付寶、Apple Pay、Google Pay、Samsung Pay、WeChat Pay、
PayMe 及銀聯雲閃付 App。其他付款方法，包括現金、現金券、商戶儲值卡、商場或
商戶優惠券等一概不接受。如有需要，港島壹號中心有權要求使用支付寶、Apple 
Pay、Google Pay、Samsung Pay、WeChat Pay 及銀聯雲閃付 App 消費之顧客開啟相
關手機應用程式，以作稽核之用。 

9. 已取消、退款、換貨或因換貨而衍生之額外交易、偽造、欺詐或未誌帳的交易恕不接
受。適用的消費 並不包括商戶/餐廳小費、繳交公共事務費用、八達通自動增值金額、
寫字樓租戶消費、未誌賬/未經許可之交易、任何沒有信用卡簽賬存根或商戶購物單據
之交易(如網上購物、郵購/傳真/電話訂購 /網上訂購/慈善捐款）或商戶代用券/現金
券、銀行服務、電訊服務、停車場、增值 卡或任何儲值 卡增值服務或交易的消費。恕
不接受手寫收據、單一信用卡收據、重印或影印收據、損毀收據、購買 或使用禮券/贈
券的收據或繳費賬單收據。 

10. 恕不接受港島壹號中心之期間限定店或臨時展銷攤位所發出之收據。 
11. 每張合資格消費單據及相符存根只可換領優惠一次，單據一經登記及核實，將會被蓋
印以作標記，不可重複使用。 

12. 此免費泊車優惠以車輛進入停車場之時間計算。 
13. 顧客須於車輛離開停車場閘口前換領免費泊車優惠。 
14. 凡超越免費泊車時數之泊車時間，將按港島壹號中心停車場當時生效之標準時租收費
計算。不足 1 小時者亦作 1 小時計算。 

15. 免費泊車優惠不能兌換現金、不可轉讓、不可抵銷任何其他費用，亦不能與其他推廣
或泊車優惠同時使用。 



 

 

16. 已換領免費泊車優惠之有效消費單據及相符之電子貨幣付款存根不可辦理退款或退
貨。 

17. 駕駛人士須遵守有關停車場之場內所有規則及其使用條件及細則。 
18. 港島壹號中心保留隨時更改、修訂、暫停或終止本推廣活動及本條款及細則之權利，
而毋須預先通知。如有任何爭議，港島壹號中心管理處保留最終決定權。 

19. 本條款及細則之中文及英文版本如有任何差異，概以英文版本為準。 


