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Terms & Conditions

1. This Free Parking Privilege is valid until further notice. Shoppers are entitled to redeem
free parking hours upon presenting up to two same-day electronic spending receipts,
each with a minimum net spending amount of HK$100, at designated retail or dining
tenants in One Causeway Bay.

2. Shoppers must present the original same-day machine-printed merchant receipt
together with the corresponding electronic payment slip in person at the One Causeway
Bay Concierge on 1/F on the day of spending.

3. The redemption period is from 10:00 to 22:00 daily. Customers must register for
redemption in person before 22:00 on the day of purchase at the One Causeway Bay
Concierge on 1/F. No parking redemption requests will be accepted beyond the
designated redemption hours.

4. The Free Parking Privilege applies only to vehicles entering the carpark between 10:00
and 22:00 on the same day. Vehicles entering outside these hours are not eligible for the
privilege.

5. Each original same-day machine-printed receipt with matching electronic payment
sales slip can only be used once for free parking redemption.

6. The Free Parking Privilege cannot be used in conjunction with any other parking offers.

7. Eachvalid receiptis applicable to one vehicle only, and the customer who presents
valid receipts can redeem a maximum of two hours of free parking. A set of valid
receipts cannot be used to redeem free parking twice.

8. This Free Parking Privilege is valid only for payments made by Octopus card or other
electronic payments including Credit Card, Debit Card, UnionPay Card, EPS, Credit
Card Cash Dollar, Alipay, Apple Pay, Google Pay, Samsung Pay, WeChat Pay, PayMe, and
UnionPay App. Other modes of payment, including cash, cash coupons, merchant
stored-value cards, mall or merchant coupons will NOT be accepted. One Causeway
Bay reserves the right to request users of Alipay, Apple Pay, Google Pay, Samsung Pay,
WeChat Pay, PayMe, and UnionPay App to open the corresponding mobile apps for audit
and verification purposes, if necessary.

9. Cancelled, refunded, exchanged or derivative transactions resulting from exchanges,
forged, fraudulent or unsettled transactions will NOT be accepted. Transaction is not
applicable to tips, utility bill payments, Octopus automatic add value service amount,
office tenant transaction, unposted/ unauthorized or any transactions without credit
card sales slips / merchant sales receipts such as online purchases, mail/fax/phone
orders, internet purchase or charity donations, merchant vouchers or cash coupons,
bank services, telecommunications services, car parks, stored-value cards or any value
added to or transactions by stored-value cards. Handwritten receipts, standalone credit
card sales slips, reprinted or photocopied receipts, damaged receipts, receipts for
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purchasing or using cash or gift vouchers/coupons, bill payment receipts, receipts for
any value added to stored-value cards will NOT be accepted.

Receipts issued at pop-up stores or pop-up bazaars at One Causeway Bay will NOT be
accepted for Free Parking Privilege.

Each eligible receipt and payment slip can only be used for redemption ONCE. Verified
receipts will be stamped for confirmation and cannot be reused.

The free parking privileges are calculated based on the actual time the vehicle enters
the relevant car park.

The customer must redeem the free parking privilege before driving the vehicle through
the carpark gate exit.

Any parking time exceeding the redeemed free hours will be charged according to the
standard hourly parking rates currently in effect at One Causeway Bay Carpark. Parking
of less than one full hour will be rounded up and charged as one full hour.

Free parking privileges cannot be exchanged for cash, refunded, transferred, credited
against other charges, or combined with any other promotional or parking offers.
Refunds or returns of purchased items are not allowed for machine-printed receipts and
electronic payment sales slips that have already been redeemed for parking privileges.
All parking at the relevant carpark is subject to the House Rules, the Terms and
Conditions of Use & Rules and Regulations of the relevant carpark.

One Causeway Bay reserves the right to alter, amend, suspend, or terminate this offer
and its Terms and Conditions at any time without prior notice. In case of any disputes,
the decision of One Causeway Bay Management Office shall be final and binding.

In the event of any inconsistency or conflict between the English and Chinese versions
of these Terms and Conditions, the English version shall prevail.
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